
About Us
Who We Are
SocketWorks Limited is a limited liability company founded in Nigeria in 2003, with a mission to act as a 

vehicle for promoting technology as a tool for development in a global society where knowledge is the 

currency of exchange. 

Since our founding five years ago, we have grown into a global organization with operations in Ghana, 

India, Kenya, Liberia, Sierra Leone, Sri Lanka, Uganda and the United States. We recently created SW 

Global Limited, our headquarters and parent company, located in Accra, Ghana, in order to manage our 

unexpectedly rapid growth. We are now expanding into South Africa and boast a worldwide staff of 

nearly 400.

What We Do
SocketWorks Limited is an Application Service Provider (ASP). We provide IT infrastructure and software 

solutions to digitally manage the operations of government, healthcare and educational institutions in 

developing countries. By focusing on these three areas, we believe technology can be used as a 

transformational tool to improve overall prospects for growth and development.

We operate with an innovative “pay as you go” service model. This means that, unlike the traditional 

software industry, our clients do not pay any upfront fees for the solutions we provide; rather, the cost of 

the solution is borne by the users of our clients’ products. Because the recovery cost is spread out over 

a long period and a large number of users, the fees become minimal. For African countries with limited 

ICT budgets, this is an innovative and valuable model.

Who We Work With
SocketWorks Limited is currently one of the fastest growing companies in Africa. We serve a variety of 
impressive clients, including:

• Nigeria Immigration Service

• National Examinations Council (Nigeria)

• National Pension Commission (PenCom) 

(Nigeria)

• Ministry of Education (all public examination 

bodies) (Nigeria)

• Over 40 higher education customers including 

all of Nigeria’s 21 Federal Polytechnics

• University of Liberia

• Makerere University Business School (Uganda)

• Cape Coast University (Ghana)

• Mombasa Polytechnic (Kenya)

• Ghana Postal Service

• Ghana Immigration Service

• Birla Institute of Technology (India)

• Ministry of Foreign Affairs (Liberia)

• Korle Bu Teaching Hospital

• Tertiary Education Commission (Sierra Leone)

SocketWorks Limited already serves over one million students across Africa in the effort to create a 

thriving digital generation. And in partnering with public sector agencies, SocketWorks Limited hopes to 

close the digital divide and help leapfrog the governance environment of developing countries to provide 

superior services to their citizens.
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